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1. Membership of the Complaints Committee

Membership of the Committee will be as decided at the Annual Council Meeting each year and will
always include the Chairman and Vice-Chairman of the Parish Council.

The Committee shall be subject to a quorum of three.

Members of the public are not permitted to join this Committee.

2. Chairman
The Chairman of the Committee will be elected at the Annual Council Meeting.

The Vice-chairman of the Committee will be elected at the Annual Council Meeting.

3. Conduct of Meetings

All meetings of the Complaints Committee will be convened in accordance with the Parish Council’s
standing orders.

Meetings will be minuted by the Clerk to the Council, another member of staff or a member of the
Committee.

Members of the public are only permitted to attend meetings with permission of the majority of
members of this Committee.

4. Powers of the Complaints Committee

The Complaints Committee is an advisory Committee and cannot make decisions on behalf of the
Parish Council. Recommendations can be made to full council for approval. The Committee will
operate according to the Parish Council’s Complaints Code of Practice.

Please follow the link below:

https://wootton-pc.gov.uk/wp-content/uploads/simple-file-
list/Documents/PoliciesProcedures/Policies/Complaints-Code-of-Practice.pdf
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